Welcome to the CNY Fertility Family!  It is our honor to assist you on your mission to expand or start your family.  We have created this document to assist you in navigating through the steps of fertility treatment as we appreciate just how overwhelming this can be.  You may also visit our website that contains a wealth of information regarding all things CNY!  
https://www.cnyfertility.com/
If you have received this document in your patient portal that means you have completed the first steps, you have access to your patient portal (our main form of communication) and you have scheduled your consultation!  Congratulations!    
It’s true, no two paths to the creation of life are the same.  Everything from your medical history and fertility diagnosis to your location, personality type, and goals can factor into determining the type of treatment that is best for you and your family-building needs.  Know that you are ultimately in control.  We never limit the type or number of treatments you pursue, but we are always here to help guide your decisions.  Let’s get started!  
WHAT CAN I DO PRIOR TO MY CONSULTATION?
Please visit our website at www.cnyfertility.com   Under Resources, view and begin the recommendations in our “Family Building Guide.”  The Family Building Guide is a great resource for all your family building questions!
https://issuu.com/cnyfertilityteam/docs/cnyfertilityfbgwithcoandifgwebversion?fr=sZmQxNTUzODk2OA
[bookmark: _Hlk143585065] You may also visit https://www.cnyfertility.com/preparing-for-consultation/ to prepare for your upcoming consultation.  
During your consultation, our provider may recommend a Diagnostic Testing month prior to treatment with us. If you have had any of the recommended diagnostic testing within the last year, we will not recommend that you repeat that testing.  If you would like to complete any of the recommended testing prior to your consultation you are welcome to do so. Please upload any results to your patient portal or have them faxed to our office! 315-930-2096. 
If you are a “TRAVEL” client, meaning you will have most of your appointments at a clinic near where you live and come to one of our locations for your procedure, you will be guided by our Global Travel Team.  Please reference the “Travel” client portion of this packet. 

Below is a checklist of the recommended diagnostic tests.  For your convenience, you may print this off and provide it to your local OB/GYN or Primary Care provider to have completed prior to your consultation.  If you are local to one of our CNY Fertility locations, you may call to schedule.  



CNY FERTILITY RECOMMENDED DIAGNOSTIC TESTING
· AMH						Date Performed_____
· Blood Type and Rh				Date Performed_____
· [bookmark: _Hlk135645128]Antibody Screen				Date Performed_____
· CBC (complete blood count)			Date Performed_____
· CMP (complete metabolic panel)		Date Performed_____
· Expanded Genetic Carrier Screening		Date Performed_____
· Hepatitis B Surface Antigen			Date Performed_____
· Hepatitis C Virus Antibody			Date Performed_____
· HIV-1/HIV-2 Antibody				Date Performed_____
· Prolactin					Date Performed_____
· Rubella IgG					Date Performed_____
· RPR						Date Performed_____
· TSH (thyroid)					Date Performed_____
· Testosterone					Date Performed_____
· Varicella IgG					Date Performed_____
· Vitamin D					Date Performed_____
· HGBA1C					Date Performed_____
· Semen Analysis				Date Performed_____
· Imaging:
· Hysterosalpingogram (HSG) – an X-ray procedure that uses a contrast dye to evaluate the patency and health of a woman’s fallopian tubes. Commonly referred to as a dye test.				Date Performed_____
· Saline Sonohysterogram (SHG) – A transvaginal ultrasound with the slow introduction of saline solution into the uterus to evaluate uterine abnormalities and the endometrial (uterine) lining.		Date Performed_____

Global Travel Clients

Prior to your consultation, please feel free to work on completing the tasks mentioned in this packet along with the recommended preconception testing.
Within 24-48 hours of your consultation with a CNY Fertility provider, you will receive three packets uploaded to your patient portal for review.
Our Global Travel nursing team will follow up with you by phone within two to three weeks of your completed consult for a brief 10–15-minute post-consult orientation call. While you are waiting for this call, you may certainly begin to complete the global travel packets described below.  Once you have received this post-consult orientation call you will be able to move forward with further preparation for treatment if needed or begin your fertility treatments.
The three global travel packets described above that will be uploaded are as follows: 

Global Travel Information Packet: This packet contains a wealth of valuable information you will need along the way. Please take some time to read it and complete the necessary pages. Once you have completed it, please upload it to your patient portal as this will give us a roadmap for your treatment.
[bookmark: _Hlk124154197]Global Travel Consent Packet: Please review these consents carefully, complete each page and return them to our office via fax, email, or upload them to your patient portal. When uploading the completed consents to your patient portal please title the documents “New Consents 2023.” If you are having trouble uploading the documents, please email them to: consents@cnyfertility.com. CNY Fertility and our Global Travel Team MUST receive a copy of all required consents before any treatment can begin or medications can be ordered.
Global Travel Lab Packet: This packet contains orders for bloodwork as well as two procedures--one is to evaluate the health of your fallopian tubes (HSG-hysterosalpingogram) and the other is to evaluate the health of your uterus (SHG-saline sonohysterogram), both are important steps to complete prior to embarking on treatment. The two procedures (HSG/SHG) need to be completed between days 5-10 of your cycle. If you have had any of these tests completed in the last 12 months, please upload those records to the patient portal for one of our providers to review. If you have had these tests completed in the last 12 months and they were within normal limits, they do NOT need to be repeated. Please check your personal insurance coverage before having any of these tests done as they can be costly if coverage does not exist. 
It is our hope that these documents will help to ease your fears and make this process run smoothly for you. 
***Please ensure all required consents are completed prior to this post-consult orientation call. If the required documentation is not completed in its entirety at the time of this call, our global travel nursing team will be unable to order your medications to move forward with treatment. ***

FINANCIAL

Please review the Financial Welcome Packet in your Patient Portal.  Information to help you prepare financially for your treatment is outlined.  We do participate with most private health insurance plans and understand insurance coverage may be limited.  Insurance coverage for fertility is based on what your employer chooses to cover.  Two people may have their insurance through the same insurance company however, their coverage could be very different based on what the employer covers.  We HIGHLY RECOMMEND you check your insurance coverage by contacting the Human Resources department for your employer and/or contacting the insurance company directly to determine what coverage you have for diagnostic tests and treatment. 
If you have not done so, please make sure you upload a copy of your INSURANCE CARD, PRESCRIPTION CARD (if applicable), and your DRIVERS LICENSE for both you and your partner to your patient portal.  
If you are using private health insurance, verification of policy coverage/limitations and pre-authorization will be required PRIOR to cycle start. 
*If using private health insurance to pay for your treatment, your insurance carrier may require testing results within 6 months of planned treatment, for any pre-authorization.

WHAT DO I DO AFTER MY CONSULTATION?  
If you are a “LOCAL” client, meaning you live near one of our locations and will have most of your appointments done right at our office, this guide will assist you through the process.
If you are a “TRAVEL” client, meaning you will have most of your appointments at a clinic near where you live and come to one of our locations for your procedure, you will receive documents in your patient portal by our Global Travel Team for you to reference, however, this guide may also assist you with questions regarding the process. You may also visit our website for further information as a client “traveling for treatment”. 
https://www.cnyfertility.com/the-ten-steps-of-traveling-for-fertility/
Typically, the next step in your fertility journey is to complete the recommended diagnostic testing if you have not done so prior to your consultation.  
The recommended diagnostic testing may be completed after your consultation at one of our locations.  If you elect to proceed with the recommended testing, you will call our office or send us a web correspondence through your patient portal with the first day of your menstrual cycle or at any time after your consultation if you do not get regular menstrual cycles.  Our clinical team will schedule you for the Preconception Testing, baseline labs and ultrasound and the HSG/SHG.  This month is commonly referred to as your “Testing Month.” At your consultation, a diagnostic Laparoscopy may be recommended.  Your consult provider will specifically discuss this with you then.  
**If you choose to decline the recommended testing, we will ask that you and your partner, if applicable, sign a consent that you are declining the recommended testing.
PREPARING FOR YOUR TREATMENT CYCLE
Once you have completed your “testing month” this is the best time to get your medications ordered.  You may reach out to our Prescription Team to have your medications ordered for your upcoming cycle. *Please check medication coverage with your insurance PRIOR to having any medications ordered. Your insurance may require use of a specific pharmacy and/or drug.
We require that all consents are completed by you and your partner, if applicable, prior to you starting your treatment plan.  Your consents are typically found in your patient portal, and you may upload your consents and any other documents into your patient portal for us to view!  
Once you have completed the recommended testing, signed your consents, have met financial requirements (paid or have pre-authorization on file), have your medications ordered and in hand and if using donor sperm, it has been ordered….
YOU ARE READY TO START!  
Call our clinical nurse line or send a message via your patient portal to schedule your Baseline Appointment (Blood work and ultrasound). This will typically be done on cycle day 2, 3, 4 or sometimes day 5.  When you arrive at one of our offices, we will give you written instructions and do a one-on-one teaching session on how and when to administer your medications. We will also schedule all your follow up appointments and give you a TENTATIVE date for egg retrieval/IUI.  If you are a Travel Client, our travel team members will call you on the day that you have your baseline appointment and review all details of how and when to administer your medications and when to schedule follow up appointments. We also have injection instruction videos (for many different languages) on our website: 
https://www.cnyfertility.com/patient-resources/
You will typically be seen 3 more times after your baseline appointment to monitor your egg growth to determine the best day to plan your egg retrieval or IUI.  At each visit, you will get your medication instructions and confirm your follow up appointment.  
When your eggs have reached a certain size, we will plan your egg retrieval.  You will take medication to prepare the eggs for final maturity and for retrieval.  We use Lupron, HCG and Ovidrel to “trigger” this final maturity.  We sometimes use them individually and sometimes we use a combination of these medications.  We will give you very specific instructions on what to give and EXACTLY what time to give the trigger.  The egg retrieval is performed 35 hours after your first trigger injection.  If you are a “travel” client and you are flying to one of our locations for your procedure, we require you to arrive the DAY BEFORE your procedure.  Flight cancellations/delays could cause your cycle to be cancelled.  
Unless we specifically tell you, intercourse/sexual activity is permitted up until the time of trigger.  


HOW DO I ENHANCE MY OUTCOME?
Please continue to visit our website at www.cnyfertility.com   Under Resources, please view and begin the recommendations in our “Family Building Guide.”  The Family Building Guide is a great resource for all your family building questions and is updated often to enhance outcomes.  
https://issuu.com/cnyfertilityteam/docs/cnyfertilityfbgwithcoandifgwebversion?fr=sZmQxNTUzODk2OA
We look forward to assisting you through your family building journey and are here for you every step of the way!  
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